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One common reason users are unable to access the app is a lack of a mobile PIN -- users can set one up on the web by following 
these steps: 

▌ Connect first on the Web version (the web connection occurs via the SSO connection)  

 

 

 

 

▌ Before Login to the Mobile App, connect first to the web version of SAP Concur via SSO connexion  
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Android/ iPhone/ iPad 
SAP Concur Mobile App Login Process 

▌ Go to Profile > “Profile Settings” 

 

 

▌ Scroll down and select “Concur Mobile Registration” 
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▌ Click on “Create a Concur mobile PIN” (please never click on reset the password, the link is not working because of the 

SSO connection). 
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▌ « Set Concur Mobile PIN » : the PIN is not corresponding to your eDIR password and can’t be the same as 
your eDIR password. 

 

 

 

 

 

▌ Password updated by clicking on « Set Concur Mobile PIN », now you can go on the Concur Mobile App 
and Log in with the password you just set up 

 

 

 

 

 

 

 

 

 

 

Note: If Mobile Single Sign-On (SSO) is Enabled and enforced users will not have the Mobile PIN or Concur web password login options.  
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▌Some preliminary actions and tips :  

Install the Concur application via Apple store for iPhone or Google Play for 

Android 

Verify that your phone's Operating System (OS) is capable to support the Concur 

application 

- Apple iPhone  from version 10.0 

- Android  from version 5.1 

- Apple iPad  from version 10.0 

Make sure your camera is working properly 

Always write down your PIN code to avoid excessive resets in case you forget it 

Read about upcoming application updates from Concur 

In case of concern, contact your Local Admin  
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